Credit UCKAHE-OEKITAPALIUA 3A MOTPEBUTENCKWA KPEOUT

A TRIE Conuspary

=1 [ ) [ — (53 o o 1 [ - OO , 3afiBABaM, Y€ KaHAWAATCTBAM 3a NnonyyasaHe Ha notpebutenckn kpeaut oT ,Tu bu AR
Kpeaut” EAfl, u ye xenas Aa Gbae MsBbpLUEHa NpeABapuUTEnHa NPOBEPKa Ha MOATa NNaTeXoCcnocoGHOCT C ornep eBEeHTYarnHoTo ckivBaHe Ha [loroBop 3a notpebutencki
KpeauT Mexgy Hac, kaTo B Ta3u Bpb3Kka Aeknapupam, Ye:

I. ,Tv b Az Kpeput” EALl My NnpejocTaBu:

1. LaHHUTE, KOWTO ro UAEHTUMULMPAT KaTO aJMUHUCTPATOP HAa NWYHKA AaHHW, a UMeHHO: , Tv by Al Kpeaut” EAJN, cbe cepanuile u agpec Ha ynpasnenue: rp. Cogusa
1421, PamoH Nosexed, yn. ,Aumutbp Xapxukoues” Ne 52-54, etr. 6, per. no ¢.4. Ne 17799/1997 r, no onuca Ha CIC, EMK 121554961, BnucaHo B perucrbpa Ha
afMUHUCTPATOPWUTE Ha NMYHK AaHHK nop Ne 0003721, cernacHo Yaoctoseperue ot K31 Ne 0003721/ 11.10.2004 r;

2. uenute Ha 06paBOTBAHETO HA NPEAOCTABEHUTE OT MEH JIMYHW AaHHWU, @8 UMEHHO: 33 U3BbPLUBAHE HA NPEeABAPUTENHN NPOBEPKN Ha MOATA MNaTeXoCnocobHOCT u
npeaBapuTenHa oLeHKa Ha pucka 3a ,Tu bu Al Kpeput” EAJ] OT eBeHTyanHoTo CKlouBaHe Ha [loroBop 3a notpebutencku kpeauT ¢ MeH, 38 BbTPELUHM OTYETHU W NPOrHO3HU
Lenu u Hyxau Ha ,Tu Bu Al Kpeaut’ EA/l, 32 MsrpaxaaHe M paseuTMe Ha cucTemarta 3a ynpaefeHune Ha pucka B ,Tu Bu Al Kpeaut” EAL, B T.4 1 3a camoobyyeHne Ha
cneuuanusupaHns coTyep 3a oLeHKa Ha pucka, cobcTeeHocT Ha , Ty bu Al Kpeaut” EALL, KaKTO M 3a AUPEKTEH MapKETUHT NO CMUCHIIa Ha 3314, sknrounTenHo 3a ga mu 6vaat
W3NpaLiaH NMcMa C PEKIaMHO WU MPOMOLMOHANHO CbAbpXaHue, peknamHu SMS-u u e-mail-u, BKIIOYATENHO W TakuBa, CBbp3aHu C NpeanaraHeTo Ha Apyrk UHaHCOBK UNK
KOMBMHWPaHU NPOAYKTW, NPEAOCTaBsAHM OT UMK C ydacTueTo Ha ,Tu bu Al Kpeawt’ EALL B cnyyaii, e mexay ,Tu Bu Ai Kpeaut” EAJl n MeH He Bb/e Cknto4eH Jorosop 3a
noTpebUTEncku KpeguT, LaBaM USPUYHOTO CY Cbrnacue, NUYHUTE MU AaHHU Aa ObaaTt 06paboTeaHM 33 BLTPELLHW OTYETHU W MPOrHO3HW Lenu U Hyxau Ha , T Bu An Kpeaut’
EAJl, 33 U3rpaX4aHe U Pa3BUTUE Ha CUCTEMmara 3a ynpasneHue Ha pucka B, Tu bu Al Kpeant” EALl, B T.4 1 3a camooby4eHne Ha CreluanisipaHns copTyep 3a CLeHKa Ha
pucka, cobcteeHocT Ha , Tu Bu A Kpeaut” EAJ], KakTo 1 32 JJMPEKTEH MAPKETUHT,

3. NONyJaTENUTE UMW KAaTEropuuTe nonyyaTeny, Ha KOWTo Morat aa 6baart paskpuTv NpefoCTaBeHUTe OT MEH NWYHW AaHHWU, 8 UMEHHO: NWYHUTE MU AaHHWK HAMa Aa
6bAaT NpeaocTaBAHK Ha TPETU (DU3MUECKU U IOPUANYECKN NULA, OCBEH B CrydauTe, KOraTo TOBa C& W3MCKBA NO 3aKOH, NIMYHWUTE MU AaHHW We Bvpart obpaboTBaHn camo OT
oTopU3MpaHKu cnyxuteny Ha ,Tu Bu A Kpeaut” EAJl v OT ou3Mdecku 1 / U KOpUANHECKM NULA CbC CTaTyC Ha ,00patoTeallm AaHHWUTE” M0 CMUCHIIAa U NPU YCNOBUATa Ha un. 24
33NA. NnuH1Te MK AaHHW MoraT fa GbAaT NpeaocTaBaHN Ha BaHk1, B CriyyanTe, KoraTo TOBa Ce U3UCKBA MO CUMaTa Ha CKIHOYEH A0roBop 3a 0COBEH 3anor Ha B3eMaHus Mexay
cbkoTBeTHaTa BaHka u , Ty bu Al Kpeaut” EALL,

4. faHHWTE 33 3a4bMKUTENHWS Mnu JOGPOBONHUA XapakTep Ha npefocTaBAHE Ha AaHHWTE W nocneavuute OT OTkKas 3a NPejoCTaBAHETO WM, @ UMEHHO: NUYHUTE
AaHHN CE NpeaocTaBsAT A0BPOBONHO, C OFMel Bb3HUKBAHETO U PA3BUTWUETO Ha [OrOBOPHU OTHOLEHWUA Mexay ,Tu Bu Al Kpeput” EAl 1 MeH, KaTO €BEHTYANTHUAT MU OTKa3 Aa
npeaocTaBs NUYHUTE CU AaHHK OW 03Ha4YaBan oTkas OT MOS CTpaHa 4a BCTbNA B 4OTOBOPHN OTHOLLEHWA C ,Tu Bu Ali Kpeagut” EALL;

5. yHDOPMALMS 33 NPaBOTO Ha AGCTHN M NPaBOTO Ha KOpUrMpaHe Ha cbBpaHHWTE AaHHW, @ UMEHHO 3a npasata mu no Mnaea neta 33J1[4, B T.4.. 32 NPABOTO MU Ha
LOCTBN A0 OTHACALMTE Ce A0 MEH NUYHM AaHHKU, 3a NPaBOTO MU NO BCAKO Bpeme Aa nouckam ot ,Tu bu A Kpeaut” EAL]l noTBbpkAEHUE 32 TOBA, Janu OTHaCALKM ce AOC MeH
LlaHHK ce 0B6paboTeaT, UH(OpMaLMs 3a LuenuTe Ha Tosa obpaboTeaHe, 3a KaTeropumTe AaHHW U 3a nonydarenuTe UK KaTeropunTe NoNny4aTen, Ha KOMTO AaHHUTE Ce paskpuear,
fa nonyya ckoblieHne 40 MeH B pasbupaema (hopma, CbAabpXaljo NUYHUTE MU JaHHW, KOWTO ce o6paboTBaT, KakTo W BCAka HanMyHa MHMOPMAaLMA 38 TEXHUA WITOYHMK;
WHGOPMALMA 33 norukaTa Ha BCAKO aBTOMaTu3npaHo oOpaboTeBaHe Ha NUYHM AaHHW, OTHACALLW Ce 10 MEeH, Aa NouUCKam OT ,Tv Bu Al Kpeaut” EAl Aa 3anuyum, kopurupa wnu
6rioKUpa MOUTE MUYHU AaHHW, 0BpPaBoTBaHETO Ha KOWUTO He OTTOBaps Ha WauckBaHuATa Ha 3311/, kakTo U Aa yBEAOMWU TPETUTE NMLA, Ha KOUTO Ca GUNK PasKPUTU NUYHUTE MU
[laHHW, 33 BCAKO 3anM4aBaHe, Kopurupaxe unu GrnokvpaHe, ¢ U3KITIYEeHWe Ha CryvanTe, Korato TOBa € HeBL3MOXHO UNK € CBBbP3aHO C NMPEKOMEPHU YCUNUs, Aa Bb3pass npej , Ty
Bu Ait Kpeaut’ EAJ] cpely 06paboTBAHETO Ha NIMYHUTE MU AaHHW NPU HaNMYMe Ha 3aKOHOBO OCHOBAHWE 3a TOBA; 4@ Bb3pass Cpelly o6paboTBaHeTo Ha NUYHUTE MU 1aHHK 33
LEMNUTE Ha [UPEKTHUA MApKETUHT, A2 ObAa YBeAOMEH/a, Npean JIMYHATE MU AaHHU fa ObAaT PaskpuTH 3a NPBLB MbT HA TPETU NULa UMK W3MON3BaHK OT TAXHO UME 3a LENUTe Ha
[VIDEKTHUS MapKETMHT, KaToO MMaMm Bb3MOXHOCT fja Bb3pass Cpelly TakoBa paskpuBaHe UMW U3Non3BaHe, kaTo NPaBoTO MW Ha AOCTLM W APYrUTE MU NpaBa Ce OCbLUECTBABAT C
NUCMeHOo 3aaBneHue Ao ,Tu bu Ak Kpeaut’ EALL, nognMcaHo OT MEeH UK OT U3PMYHO YNBNHOMOLLIEHO OT MeH nuLe Ypes HoTapyuanHo 3aBepeHO Nb/IHOMOLLHO;

6. CPOKa 32 CbXpaHABAHE Ha NMUYHUTE MW AAHHW, @ UMeHHO: , Tu Bu Al Kpeant” EAJ] wie cbxpaHxsiea, obpaboTtea v usnonisa npejocTaBeHUTe OT MEH NNYHU AaHHW 38
CPOK A0 5 (NEeT) rofWHA, CYNTAHO OT NOANUCBAHETO HA HACTOALIOTO WckaHe-aeknapaums, [OKONKOTO HOPMATUBEH aKT HE NPeABMKAa NO-AbNbBI CPOK.

Il. laBamM M3pU4HOTO CM Cbrhacue No cMUcbna Ha un. 4, an. 1, 1. 2 3314 Ha , T By Al Kpeaut” EAJ]l B Ka4eCTBOTO My Ha 8MWHWCTPATOR Ha NIM4HU AaHHK A3
CbxpaHsea, o6paboTBa W W3NON3Ba BCUYKK NPEAOCTABEHN OT MEH NWUYHW JaHHW (BKNKOYMTENHO M Te3M, KOUTO EBEHTYarnHo We My NpefocTaBAM B B6baewle) 3a usbpoeHuTe
No-rope Lenv 1 CPOKoBE (BKMKOYMTENHO W B CNydal, Ye Mexay Hac He Gbae ckioueH [loroBop 3a NOTPEOUTENCKU KPEAUT), KaTo ro YMbNHOMOLL@BaM Aa NpoBepsBa TAxHaTa
[,OCTOBEPHOCT U aKTyalHOCT NOCPEACTBOM MOCELLEHUA Ha MACTO B XKWMULLETO Winu MecTopaboTaTa My, NOCPEACTBOM TeNnedoHHN NPOBEPKM, A0NUTBaHUS A0 GaHkK, HeGaHkoBK
(DMHAHCOBM WHCTUTYLMW, CMELManusvMpaHu opraHuzauuu, KpeauTHu Biopa u peructpu u ap., paborofartenu W Apyrv W3TOYHULM, KaKTO M Aa MCKa OT TaKuBa U3TOYHULM
LOMbMHUTENHA WHAOPMALIMA 33 MEH, B ClyJauTe KOrato Hamepy TOBa 3a HeoBGXOAMMO BbB BPb3Ka CbC CKIOYBAHETO W/ WNW W3NMBLIHEHUETO Ha [loroBopa 3a notpebutencku
KpeauT. C HAaCTOSALLOTO AaBaM U W3PUYHOTO CU Cbrmacue, HacToswaTta [leknapauus fa ObAe CbxpaHaBaHa B AOKYMEHTasHUsA apxue Ha ,Tu bu AW Kpegut” EAL] 3a HyxauTe Ha
eBeHTyanHu 6baeln nposepku no cnassaHe Ha 33N, He3aBUCMMO OT TOBa, AanK MEXAY Hac Lie Gbae cknoyeH [loroBop 3a NoTpebuTenckh KpeauT. [laBam CbLLO ¥ U3PUYHOTO
CV Cbrnacve, NuWYHUTE MU AaHHW Aa O6baaT obpaboTBaHW 3a LenWTe Ha AWPEeKTHUA MapKeTWHr W JeKnapupam, Ye CbM yBeJOMEeH/a 3a MpaBOTO MW Aa Bb3pass cpelly
06paboTBaHETO Ha NPEAOCTABEHUTE OT MEH NYHU AaHHW 32 LIENUTE Ha AVNPEKTHUS MAPKETUHT, KaKTO U 33 HauuKa, No KOWTO Mora Aa OCHLUECTBR TOBA MOE NPaso, @ UMEHHO -
ypes nucMeHo 3asBnexve o ,Tvu Bu Al Kpegut” EA[l kaTo agMUHUCTPaTOP Ha NWYHW AaHHW, U3NpaTeHo wunu nojaaeHo Ha appec: rp. Cocus 1421, paiioH JloseHel, yn.
,LAUMUTBPp Xagxukoues” Ne 52-54, eT. 6.

lIl. JaBam M3puW4HOTO cu cbrnacve, ,Tu bu Al Kpeaut’ EAJl fa cbxpaHaBa HarnpaBeHOTO OT MEH KOMWE Ha MOATa NUYHa KapTa 3a HYXXQUTE Ha nbiHata Mu
naeHTUdmnkaums, ¢ orneg usbpanata oT MeH OpMa Ha HENPUCHCTBEHO KAaHAWAATCTBAHE 3a NOTPEOUTENCKN KPEANT - MO (PaKS UMK NO eNeKTPoHHa noLya.

IV. NaBam napuuHOTO cu cbriacue ,Tu Bu Aii Kpegut” EALl na naucksa ot HOW 1 ga nonyyasa HanwyHUTE B UH(OPMaLIMOHHA CUCTEMA aHHMK 3a. 1. LOXOAUTE MU U
W3BLPLLUEHATE OCUTYPUTENHU NMallaHuA, KaKTo U APYTUTE AaHHW, KOUTO ChCTaBNABAT NWYHKM AaHHW NO cmuckna Ha 3111, kaTo oBnacTaBsam , T bu Al Kpeaut” EAL] aa pencrea
KaTO MOW MbAHOMOLLHMK Mo cMuckna Ha 3J1/1; 2. HauMCneH OCUrypuTeneH A0X04 3a HaeTu (HaemaHnu) Ha paboTta nuua, pasMep Ha HanpaBeHU BHOCKW NO POHAOBE U AP. A&HHW,
kouTo 61xa MOrnW Aa NpeAcTaBnsaBaT NPOU3BOACTBEHA UMM TbProBCKa TauHa.

V. Jeknapvpam cBOETO Cbrnacue npu onobpeHue 3a monbata mu 3a kpeaut aa Obja BKNKOYEH/a B XKMBOTO3acTpaxoBaTernHa nporpamMa, KOATo L€ 3aluTi Mos
KPEAMT NpW CMy4ai Ha CMBPT, TpadHa MbiHa HepaboTocnocoGHOCT M BPEMEHHa TpaiiHa HepaboTocnocobHocT. laBaM CBOETO U3PUHHO CbIMACKE IMYHUTE MU AaHHW Aa 6vaat
obpaboTeHu u cbxpaHseaHu oT , Tu Bu Al Kpeput” EAJL, B ka4eCTBOTO My Ha 3acTpaxoeaTeneH 6pokep, BnucaH B Perctspa Ha sacTpaxoBaTenHure Bpokepu npu Komucusta 3a
thuHaHcoB Hapaop (KOH) cbrnacHo Pewenve Ha KOH Ne 262 - 36/ 17.03.2009 r. v YaocToBepeHue Ne 147 - 3b/20.03.2009 r. o1 KPH, € Lien CKMIOYBAHETO U USNBITHEHUETO Ha
3acTpaxoBaTenHus LOroBOp Mo peaa v Mpu ycnosusTa, npeasuaeHu B Kogekca 3a 3acTpaxosaHeTto (K3), kakTo 1 OT CbOTBETHOTO XWUBOTO3ACTPaXOBATENHO APYKECTBO U OT
HEroBUTE NAPTHLOPW 32 LIENUTE Ha afMUHUCTPUPAHE Ha 3aCTPaxOBaTeNHOTO Mu nokpuTue. (Mpu Hackrnacue Aa ce 3a4epTae ONUCaHOTO Chriacue).
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